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	1. General Scope/Purpose of Position:

The Account Executive is responsible for all phases of the business development process, including opportunity creation, identification, qualification, pursuit, and capture of new business opportunities.  

In this highly visible role, you will be developing new business opportunities utilizing your network of existing contacts in the market place, providing technical knowledge and systems engineering solutions to a targeted customer base.  You will obtain technical requirements which will be conveyed to the Engineering Team for the development of custom‑ruggedized computing and storage systems that satisfy customer, Germane, and industry requirements. As the Account Executive, you will lead a logical sequence of activities and decisions, transforming a customer need into a solution that meets requested performance parameters. 

In addition to developing new business opportunities, you will work with existing customers to explore modifications to existing configurations and designs, analyze alternative architectures, articulate and document system functions and requirements; communicate and coordinate proposal activities with the Engineering Team and the customer; review and analyze customer requirements throughout the development process; maintain a balance between development cost, schedule, and performance efforts; and ensure we deliver a system that satisfies the customer requirements.



	2. Specific Functions, Duties, Responsibilities:
· Develops a comprehensive understanding of customers’ requirements and creates strategic initiatives and tactics for meeting customer needs while expanding opportunities for the Company
· Develops and cultivates relationships with prime contractors, integrators, and resellers for DoD/Military customers with emphasis on expanding opportunities within the Army, Marine Corps, and Air Force
· Ensures that the sales funnel is filled with solid revenue opportunities

· Identifies areas of sales growth and profit enhancement over the short-, medium-, and long‑terms
· Plans and recommends business and marketing strategies to achieve maximum penetration consistent with financial objectives
· Ensures achievement of market-share objectives and profitability of products and services
· Is responsible for Capture Planning and the Bid and Proposal Process

· Assists Marketing Manager in formulating marketing plans and programs, both short- and long‑range, to ensure achievement of financial objectives within account base
· Prepares and delivers customer and sales presentations
· Conducts periodic reviews of sales plan to determine effectiveness of competitive efforts and degree of achievement of goals

· Attends appropriate company meetings and reports in areas of responsibility as requested

This job specification should not be construed to imply that these requirements are the exclusive standards of the position. Incumbents will follow any other instructions, and perform any other related duties, as may be required by their supervisor.


	3. Required/Desired Skills/Knowledge:

To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. The requirements listed below are representative of the knowledge, skill, and/or ability required. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

· BA/BS degree, preferably in Engineering (Masters preferred)

· Minimum of 5 years Business Development experience selling into prime contractors

· Knowledge of computer/server technology

· Experience selling computer hardware and an understanding of COTS (Commercial Off The Shelf) components 

· Established contacts within DoD/Military community  

· Demonstrate knowledge of the business development process and demonstrate success in targeting a military customer base through prime contractors and VAR 

· Strong interpersonal skills and the ability to interface with the customers, engineering, program management, and procurement teams
· Must be able to work independently with minimal supervision, including the ability to self‑motivate to achieve company objectives
· Demonstrate interpersonal skills to build relationships and alliances and gather business intelligence 

· Prior military program acquisition experience is required
· A proven track record in engineering, program management, and/or business development; and have significant experience selling into the Army, Marine Corps, and/or Air Force, through prime contractors and VAR’s
· If no direct engineering experience, must demonstrate the ability to understand and articulate technical information
· Ability to travel to customer locations and trade shows, both locally and nationally

· Excellent oral and written communication skills, including strong presentation skills
· Strong ability to work collaboratively with others at all levels of the organization
· Strong organizational and time management skills
· Security Clearance not required
· US Citizenship required for direct customer interaction or travel to customer sites

· Ability to Travel, day trips and overnight up to 50%, occasionally without notice to meet customer expectations



	4. Environment of Workspace:   

The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions. 

While performing the duties of this job, the employee is frequently required to sit, stand, walk, use hands to type, lift, and carry. Specific vision abilities required by this job include close vision and distance vision. The work environment is a climate controlled office environment, which includes a warehouse with concrete flooring. 



	5. Performance Standards and Measurements:

General:

1. Promotes excellence by demonstrating and understanding Germane business, goals and objectives and the various resources available to all Germane employees.  

2. Understands and relates the goals of the department

3. Understanding and adheres to the Code of Ethics and Business Conduct.

4. Understands and adheres to Germane Values.

Dependability:

· Begins work day at agreed start time and works an eight hour day

· Manages and correctly uses time off per personnel guidelines.  Schedules paid time off (PTO) and overtime with advance notice with supervisor approval.  Except for illness or matters of urgency, all PTO is scheduled.

· Calls in promptly to supervisor by scheduled start time to advise of absence

· Consistently punctual; meets time commitments and deadlines with minimal need for supervisory follow-up

· Reliable

· Follows through to ensure completeness of work and seeks assistance when needed
Teamwork:

· Promotes teamwork and cooperative effort

· Maintains a cooperative and supportive environment, highly responsive to peers and others within the Germane organization

· Communicates effectively in the work group

· Shows courtesy and respect to others

· Shares appropriate information and job knowledge outside the work group in a timely manner

· Participates in group activities and meeting

· Offers information and positive assistance to others

· Helps train and give guidance to other Germane employees

· Willingly provides back-up support, as required

· Demonstrates professional behavior

· Supports company/departmental goals and decisions
Judgment:

· Makes well-reasoned decisions that favorably affect work performance and productivity; is able to support reasons for making decisions

· Keeps supervisor informed of any work-related issues concerning department and individual responsibilities

· Demonstrates an understanding of Germane’s Confidentiality Policy.

· Uses tact and discretion in all communication

· Accepts constructive coaching and feedback, admit mistakes and responds positively to improve performance

· Knows when to assume responsibility or direct someone to another employee to better meet the needs of the situation

· Uses proper escalation methods.  Knows limits of authority.
Flexibility:

· Accepts and ensures successful completion of special requests, when asked, if current work load permits

· Implements change, when asked, by playing an active role in developing and implementing procedures, hardware/software resources and other changes affecting the job

· Responds positively to changes in priorities, assignments

· Overcomes obstacles in daily responsibilities to accomplish assignments
Planning and Organization/Productivity:

· Organizes and prioritizes workload for maximum efficiency in meeting deadlines, goals and targets

· Uses time and resources effectively

· Maintains a logical filing system to ensure effective backup support

· Anticipates and plans for solutions instead of reacting to problems
Initiative:

· Initiates self-development by looking for opportunities to grow within current job assignment.  Improves present skills and seeks out additional or different responsibilities.  Extends efforts beyond normal job requirements.

· Looks to improve processes within job scope

· Demonstrates ability to recognize and define problems, participates in solutions
Work Environment and Safety:

· Knows and follows all safety rules, know resources and what to do in emergency situations

· Recognizes safety hazards and makes improvement suggestions

· Maintains a clean, safe, and unobstructed work area

· Responsive to individual environment and health concerns
Technical Competence/Job Knowledge

· Demonstrates a complete understanding of technical skills and equipment to perform job

· Requires little direction/supervision in specific job functions

· Consistently meets expected workload, as determined by supervisor

· Demonstrates a basic understanding of other internal departments as they relate to the employee’s job
Quality:

· Finished product produce in accordance with customer and/or supervisor specifications.

· Documentation is understandable and legible.  Assignments are completed so that rework is only occasionally necessary.  Makes effort to minimize errors.
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