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	1. General Scope/Purpose of Position:

You will be responsible for the analysis, design, and development of computer servers and data storage systems. You will demonstrate your initiative and drive in implementing new and leading edge technology solutions.  Responsible for designing, developing, modifying and evaluating electronic parts, components or integrated circuitry for electronic equipment.  Analyzes equipment to establish operating data, conducts experimental tests and evaluates results.  Selects components and equipment based on analysis of specifications and reliability.  Proficient at recognizing complex problems ahead of time and implementing solutions to resolve them.  Although this is a highly technical role, you must have exceptional communication skills.  You will be interacting with internal and external customers on a regular basis.  A positive attitude toward problem solving and a sense of urgency in completing tasks is required.  



	2. Specific Functions, Duties, Responsibilities:

· Designs, develops, and applies methods, theories, and research techniques in the investigation and solution of hardware problems

· Resolves hardware compatibility and interfaces design considerations

· Conducts investigations and tests of considerable complexity

· Directs the writing and updating of technical documentation such as users' manuals, system documentation, and training materials
· Technical responsibility for design planning, organizing, and managing technical projects and activities related to development of new or improved projects 
· Outlines the specifications for new designs or modified designs to meet customer requirements

· Partners with sales to respond to bid requests and customer inquiries as needed
· Participate with the team in selection of hardware components 

· Provide insight into electrical capabilities and limitations
· Define, identify, and integrate key systems and components
· Work with cross-disciplinary team to diagnose and resolve integration issues 
This job specification should not be construed to imply that these requirements are the exclusive standards of the position. Incumbents will follow any other instructions, and perform any other related duties, as may be required by their supervisor.


	3. Required/Desired Skills/Knowledge:
To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. The requirements listed below are representative of the knowledge, skill, and/or ability required. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

· Bachelor Degree in Electrical or Computer Engineering

· Experience with multiple Computing Platforms
· 2-5 years of directly related experience
· Knowledge of computer/server technology and component interaction 

· Knowledge of test and troubleshooting skills 

· Experience in configuration management, including documentation of engineering designs
· Must be up-to-date on the latest server and storage technology
· Ability to test server components for compatibility 

· Ability to design under various environmental situations
· A self starter who also has strong collaborative skills 

· Able to work fast and determine appropriate scope of technical problems 

· Solid problem solving skills 

· Enjoys rolling up sleeves and spending majority of your time working in the engineering lab
· Strong written and verbal communication skills
· Some experience interacting with customer, gathering requirements and communicating project status
· US Citizenship required for direct customer interaction or travel to customer sites

· Ability to Travel up to 10%, occasionally without notice to meet customer expectations


	4. Environment of Workspace:   

The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions. 

While performing the duties of this job, the employee is frequently required to sit, stand, walk, use hands to type, lift, and carry. The employee may occasionally lift and carry computer components and servers weighing up to 50 pounds. Specific vision abilities required by this job include close vision and distance vision. The work environment is a climate controlled office environment, which includes a warehouse with concrete flooring.



	5. Performance Standards and Measurements:

General:

1. Promotes excellence by demonstrating and understanding Germane business, goals and objectives and the various resources available to all Germane employees.  

2. Understands and relates the goals of the department

3. Understanding and adheres to the Code of Ethics and Business Conduct.

4. Understands and adheres to Germane Values.

Dependability:

· Begins work day at agreed start time and works an eight hour day

· Manages and correctly uses time off per personnel guidelines.  Schedules paid time off (PTO) and overtime with advance notice with supervisor approval.  Except for illness or matters of urgency, all PTO is scheduled.

· Calls in promptly to supervisor by scheduled start time to advise of absence

· Consistently punctual; meets time commitments and deadlines with minimal need for supervisory follow-up

· Reliable

· Follows through to ensure completeness of work and seeks assistance when needed
Teamwork:

· Promotes teamwork and cooperative effort

· Maintains a cooperative and supportive environment, highly responsive to peers and others within the Germane organization

· Communicates effectively in the work group

· Shows courtesy and respect to others

· Shares appropriate information and job knowledge outside the work group in a timely manner

· Participates in group activities and meeting

· Offers information and positive assistance to others

· Helps train and give guidance to other Germane employees

· Willingly provides back-up support, as required

· Demonstrates professional behavior

· Supports company/departmental goals and decisions
Judgment:

· Makes well-reasoned decisions that favorably affect work performance and productivity; is able to support reasons for making decisions

· Keeps supervisor informed of any work-related issues concerning department and individual responsibilities

· Demonstrates an understanding of Germane’s Confidentiality Policy.

· Uses tact and discretion in all communication

· Accepts constructive coaching and feedback, admit mistakes and responds positively to improve performance

· Knows when to assume responsibility or direct someone to another employee to better meet the needs of the situation

· Uses proper escalation methods.  Knows limits of authority.
Flexibility:

· Accepts and ensures successful completion of special requests, when asked, if current work load permits

· Implements change, when asked, by playing an active role in developing and implementing procedures, hardware/software resources and other changes affecting the job

· Responds positively to changes in priorities, assignments

· Overcomes obstacles in daily responsibilities to accomplish assignments
Planning and Organization/Productivity:

· Organizes and prioritizes workload for maximum efficiency in meeting deadlines, goals and targets

· Uses time and resources effectively

· Maintains a logical filing system to ensure effective backup support

· Anticipates and plans for solutions instead of reacting to problems
Initiative:

· Initiates self-development by looking for opportunities to grow within current job assignment.  Improves present skills and seeks out additional or different responsibilities.  Extends efforts beyond normal job requirements.

· Looks to improve processes within job scope

· Demonstrates ability to recognize and define problems, participates in solutions
Work Environment and Safety:

· Knows and follows all safety rules, know resources and what to do in emergency situations

· Recognizes safety hazards and makes improvement suggestions

· Maintains a clean, safe, and unobstructed work area

· Responsive to individual environment and health concerns
Technical Competence/Job Knowledge

· Demonstrates a complete understanding of technical skills and equipment to perform job

· Requires little direction/supervision in specific job functions

· Consistently meets expected workload, as determined by supervisor

· Demonstrates a basic understanding of other internal departments as they relate to the employee’s job
Quality:

· Finished product produce in accordance with customer and/or supervisor specifications.

· Documentation is understandable and legible.  Assignments are completed so that rework is only occasionally necessary.  Makes effort to minimize errors.
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